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Career Changes 
By Tom Morton 

 

2020 Spring 

Conference  
and Trade 

Show 

Sunday,  April 19 through 

Wednesday,  April 23, 2020 
 

(Continued on page 9)  

I have been associated with the Ice Rink Indus-

try now for a period of more than 29 years and I can 

truthfully say with very few excep#ons that I have en-

joyed every bit of my associa#on with the industry. 

It has not only been an ongoing learning expe-

rience but I have met so many wonderful folks and 

have made some very close and lifelong friendships. I 

also believe that I have made some major contribu-

#ons to both NEISMA as well as to the Ice Rink Indus-

try. My reward is knowing that I have done a good job. 

I feel blessed. What more can one ask for. 

 That has not always been the case with some oth-

ers who have at one #me le6 the industry for one rea-

son or another as my good friend Ed Peduto may 

agree. He and I have seen a number who have le6 the 

Ice Rink Industry over the years. 

 Without naming names, some have le6 due to ill-
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PRESIDENT 

EJ Gottwald, CIT, CAO, CAP, CAM 
OPERATIONS MANAGER  
FMC Ice Sports 
100 Schoosett Street, BLG 3   
Pembroke, MA 02359 
 
egottwald@fmcicesports.com  

P: 781-312-5024 

VICE PRESIDENT 

Tom Ferguson 

Safehold Special Risk Inc. 
230 Commerce Way, Suite 230 
Portsmouth , NH 03801 
 

tom.ferguson@safehold.com 

P: 603-570-5216 

F: 855-529-7684  

2ND VICE PRESIDENT 

Eric Dursin 
Schneider Arena 
Providence College 
1 Cunningham Square 
Providence, RI  02918 
 

edursin@providence.edu 

P: 401-865-2331 

TREASURER 

Michelle Stenberg  

Quincy Youth Arena 
60 Murphy Memorial Dr. 
Quincy, MA 02169  
 
michelleastenberg@gmail.com 
  

P: 617-479-8371  

C: 781-215-1260  

SECRETARY 

Thomas Walsh 

Boston College Athletic Facilities 
140 Commonwealth Avenue 
Chestnut Hill, MA  02467 
 
thomas.walsh.5@bc.edu  
  

P: 617-552-0137 

C: 617-594-1205 

BOARD MEMBER 

George Arnaoutis 

Yale University  
|ngalls Rink 
73 Sachem Street 
New Haven, CT 06511 
 

garnaoutis@gmail.com 

P: 203-430-0662 

F: 203-239-9244 

BOARD MEMBER 

Tom Morton 

Morton & Morton 
200 Jackson Street,  
Box 700 
Zebulon, GA 30295 

tom@mortonattorneys.com 

P: 770-567-8534 

F: 770-567-3786 

BOARD MEMBER 

Ed Peduto 

Burbank Ice Arena 
51 Symonds Way 
Reading, MA 01867 

epeduto@gmail.com 

P: 781-942-2271 

F: 781-942-0423 

BOARD MEMBER 

Marissa Trott 

Warrior Ice Arena 
90 Guest Street 
Brighton, MA 02135 
marissa.marwell@warrioricearena.com 
P: 401-345-2334 

BOARD MEMBER 

William Vecchio  

11 Scotland Ave . 
Salem, NH   03079  

ff108rush@aol.com 

P: 617-892-0200 

EXECUTIVE SECRETARY 

John Zullo 
NEISMA  
P.O. Box 290595 
Wethersfield, CT 06109 

jzullo@neisma.com 

P&F: 888-234-3968 

 

Let me say Happy Holidays and 
Happy New Year to everyone.  
This time of year, when the 
rink business is at its peak, I 
hope everyone can find some 
time to enjoy the holiday spirit.   
  
In the past several years we 
have been trying to reach out 

and offered several fall conferences in our member-
ship states. This year we hit a home run at UPENN, 
Pennsylvania thanks to the hard work of George 
Arnaoutis, Rob Harkin, and supporting Vendors.  I 
am sure all who attended came away with increased 
knowledge, new contacts and returned to there rinks 
energized.  
  
This Year we are really excided about our 2020 

spring conference, which will be taking place in 
Newport, RI. Eric Dursin the Conference chair has 
put together a great program in a wonderful venue. 
Newport is a wonderful place to spend a few days 
and If you play golf Newport National is the course 
of choice this year. This is an event you will not 
want to miss, and we hope to see you there. 
 
In 2020 the NEISMA Board of Directors has some 
exciting changes to announce, which in return will 
benefit all our members, vendors and rinks alike. 
Stay tuned for these changes as they take place. Our 
committees have been working hard to find new 
ways to benefit all our members and the industry to 
provide the education and latest updates to all.  
  
In this issue of the Rink Rat, you’ll see some great 
article submitted by our Board of Directors along 
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VENDORS 

Interested in an Exhibitor Booth and /or a Special 

Conference Sponsorship 

Contact: EJ Gottwald at: egotwald@fmcicesports.com 

or John Zullo at: jzullo@neisma.com 

Gurney’s Newport Resort  

NEISMA 2020 Spring Conference  

and Trade Show 

1 Goat Is, Newport, RI 02840  

with some of our member rinks! You too can sub-
mit an article for the Rink Rat and we encourage 
you too. 

 

Please don’t forget the NEISMA Scholarship pro-
gram is growing by great vendor support and the 
NEISMA Conference raffle. Also don’t forget the 
NEISMA Awards program; it is opportunity for 
you to recognize those that have made a great 
contribution to your facility and ice sports. 

 

In closing make sure you check out the Tribute to 
Ben Ruggles on page 14.  Ben is the consummate 
rink manager and as the President of NEISMA 
brought us to new heights, innovative ways to 
grow and expand.  We can not say thank you 
enough to him for his hard work and dedication to 
NEISMA.   
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THANK YOU FOR YOUR SUPPORT  

 

Honeywell Refrigerants  
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  The Fall Conference at UPenn Class of 1923 drew 

20+ arenas and 43 attendees.  Our guest speakers, 

George Arnaoutis of Jet Ice/NEISMA, Mark Bradley of 

CDI, Ray Lafond of LSK and Dave Loverock of Jet Ice 

helped NEISMA bring out an impressive turnout. 

   Dave Loverock presented the 8 factors of quality ice 

and he, along with George Arnaoutis, did an on ice 

presentation of painted and drop in logos, as well as 

specialty paint. Mark Bradley did a presentation on ice 

arena dehumidification and Ray Lafond presented on 

ice resurfacer maintenance. 

   The seminar had round table discussions on various 

topics.  At the end of the seminar our host, Rob 

Harkins of UPenn, gave a tour of the new renovations 

to the arena that had recently been finished.  The 17 

million dollar upgrades to the facility included a new 

roof, exterior concrete repairs, LED lighting, com-

pressor refrigeration, HVAC system, dehumidification, 

refurbished locker room floors, new dasher boards 

and glass, as well as a modern lobby facelift. 

NEISMA Conference at UPENN 

Nov. 11th 
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(Continued on page 25)  

NEISMA 2019 RECAP Fall Regional Conferences continued  

Bentley University, Waltham,  MA 

October 8th 

Greater Canandaiqua Civic Center,  

Canandaigua, NY October 22nd 

I’m not sure how many other rinks paint a “Look-up Line”, and I know that ours isn’t entirely according to 
official spec’s for several reasons, but we do.  In  the past it has taken several hours to complete.  I always 
thought there might be a quicker, more effi-
cient way to do this.  So, this summer, I experi-
mented using some left over PVC boards from 
a project elsewhere on campus and build a 

“Look-up Line Painting Machine.” 

Our look up line varies from the official specs 
in at least two ways:  1) It’s currently painted 
yellow, not safety orange.  A previous rink 
manager thought the orange “clashed” too 
much with the yellow kick plate around the 
rink, and decided to use yellow instead.  When 
I did a paint inventory before ordering paint 
this year, I found that we still had 3-4 tubs of yellow paint, so I made the decision to use it up this year in-
stead of throwing it away, and 2) We have always left a gap between the line and the boards of about 4-5” 
leaving the white paint showing against the boards.  Our rink is prone to “chip outs” or “blow outs” along 
the boards, and we feel that this gap lets us check for damage along the boards more easily.  Also we can 

patch it with some good ol’ slush without diminishing the appearance of the Look-up Line. 

We used to use the Jet-Ice paint stick and a plywood sled to paint two lines (inner and outer), then go 
around with rollers and fill in the rest of the line.  We used 5-7 gallons of paint to paint the line, and it used 

to take two guys as much as 3-4 hours to complete depending on their proficiency with a roller. 

I decided we could do better and built a box that we could push along the ice, and spray paint down into, the 

Down and Dirty Look-up Line Painting 
By: George Faran, CIT, Proctor Academy 
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ness, long hours, low income, greater opportuni#es 

elsewhere, alleged misdeeds, early re#rement, not 

having been recognized or thanked for a job well 

done, rink closure, no longer being challenged, etc.  

 Making a career change is not always easy. In do-

ing so one generally may lose contact with former 

associates. Career changes always present new chal-

lenges. 

 A good example of one who made a posi#ve ca-

reer change a6er having served very successfully as a 

rink manager, as an ac#ve member of the Board of 

Directors, as Chairman of the Awards Commi:ee and 

as NEISMA President is Jeff Rubin. 

 To this day he remains one of my close friends. 

Although he made a successful career change, unlike 

some others he has not forgo:en his former associ-

ates in the Ice Rink Industry. 

 Aristotle, that great Greek philosopher once said 

“Happiness is the golden mean of life.” If one finds 

happiness in making a career change then one has 

achieved the best in life. 

 ASTM is a nonprofit interna#onal organiza#on 

with approximately 35,000 members that prepares 

industry safety standards. I represent NEISMA as an 

ac#ve member on behalf of NEISMA. 

 ASTM in their November 2019 reports stated with 

regard to making a career change, “Don’t be afraid”. 

ASTM in turn quoted Jack Kelly, an Execu#ve Recruit-

er, who said “Anyone can reinvent themselves” and 

“Think about the person you want to be and the 

work you are happiest doing.” 

 In making a career change consider the following: 

Look forward not backward. 

Give yourself some #me to adjust in going 

from one career to a new career. 

Face your new career with determina#on and 

an#cipa#on. 

Expect and face up to new challenges. 

Don’t be afraid. 

Make a periodic self-analysis. 

Don’t hesitate to seek the help and advice 

from others. 

Make sure you have found your Golden Mean 

of Life-i.e. Happiness. 

Lastly, in making a career change, always 

keep in mind that the NEISMA Board of Directors ev-

er con#nues to be available to assist you as is within 

their power to do so. In other words, don’t burn all of 

your past bridges. 

Ed Peduto AT THE Big E 

 

 

 

 

 

 

 

 

 

 

 

 

 

Scott Overgaard of Rink Systems (Albert Lea, MN), 

Buoy Bill Page of Churchill Rink Durham, NH and Ed 

Peduto Reading, Ma met up at the Eastern States Ex-

position in West Springfield, MA. 

(Continued on page16)  
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Sunday, April 19 
        4:30 pm - 6:00 pm      ISI University (CAE) 
        7:00 pm - 9:00 pm      Networking Social 

 NEISMA 2020 Spring Conference & Trade Show Schedule 

   Monday, April 20 

7:30 am - 8:30 am     Registration and light breakfast 

8:30 am - 5:30 pm     ISI University (Certified Arena Manager / Part 2) 

8:30 am - 5:30 pm     US Ice Rink Association (Operations and Risk Management) 

8:30am – 5:30pm        ISI University (Certified Skating Director / Part 1) 

9:00 am - 4:00 pm     NEISMA Golf Tournament — Newport National Golf Club 
    7:00 pm - 10:00 pm   President’s Reception  

Wednesday, April 22 

7:30 am - 8:30 am         Coffee and pastries 

      8:30 am - 12:00 pm      Educational Sessions (Completions) 

        ISI University (Certified Arena Manager/ Part 2) 

                      US Ice Rink Association (Operations and Risk Management) 

        ISI University (Certified Skating Director / Part 1) 

      9:00 am - 5:00 pm        ASTI Seminar 

Tuesday, April 21 

8:00 am - 9:00 am     Registration and breakfast 

9:00 am - 9:45 am     Welcome Presentation 
10:00 am - 12:30 pm   Educational Sessions:  
      ISI University (Certified Arena Manager / Part 2) 
     Learn to Skate USA Workshop  
     ISI University (Certified Skating Director / Part 1) 

     US Ice Rink Association (Operations and Risk Management) 

       10:00 am - 11:30 pm      Hands on Breakouts – Morning Session 

      11:30 am - 12:30 pm     EPA Presentation 

      12:30 pm - 1:30 pm        Awards  
    1:45 pm - 4:00 pm         Educational Sessions (continued) 

                          ISI University (Certified Arena Manager/ Part 2) 

                                 Learn to Skate USA Workshop 

                                 ISI University (Certified Skating Director / Part 1) 

                                             US Ice Rink Association (Operations and Risk Management 

 1:45 pm – 230 pm           ASTI – Emergency Planning presentation 

     2:30pm - 3:30 pm           Hands on Breakouts – Afternoon Session 

     3:30 pm - 4:00 pm           NHL – Community rink discussions 

     4:00pm - 7:00 pm          Trade Show 

     7:00 pm - 10:00 pm        Social Event 
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CC#  ____  ____  ____  ____ /  ____  ____  ____  ____ /  ____  ____  ____  ____  / ____  ____  ____  ____ 

Exp. ____  ____  / ____  ____   3 or 4 Digit Code  ____   ____  ____   ____    CC Zip Code ____  ____  ____  ____  ____ 

Name on card: __________________________________Signature:________________________________ 

 

Facility Name:_______________________________________ Primary Contact:______________________________ 

 
Facility Address: _____________________________________________City :_______________________________ 
 
State:_____ Zip:____________      Phone:______________________________ Fax:__________________________  

2020 CONFERENCE AND TRADE SHOW 
Sunday, April 19 - Wednesday, April 22, Gurneys – Newport RI  

ATTENDEE REGISTRATION    (not for Exhibitors) 

BEST WAY TO REGISTER: Online at www.neisma.com (Active /current NEISMA members only). 

Or by mail, check payable to NEISMA or by Credit Card.  Mail registration to: NEISMA, P.O. Box 290595,  Wethersfield, CT  06109. 

Or by Mastercard, Visa or AMEX: email scanned copy to jzullo@neisma.com  or  fax copy to 1-888-234-3968. 

Or by phone: 1-888-234-3968 and ask for John Zullo. 

Primary EMAIL  
                                                       

For ID Badge:  Conference CAE Seminar ASTI Seminar Trade Show Only  

First Name Last Name Fee* Add $50 or $20  Add $50 or $75 TOTAL 

    $  $  $ $ 

    $  $  $ $ 

    $  $  $ $ 

PLEASE REGISTER EARLY!    TOTAL - $ 

  $  $  $ $ 

LTS USA  

Workshop 

 

 

 

 

 

CONFERENCE FEE* NEISMA Member Rates Non-Member Rates 

Full Conference    

   Full Conference includes meals, functions listed, keynote, $ 150 $ 190 

   Tuesday seminar and Trade Show. After 3/1/20          $ 180 After 3/1/20          $ 220  

Full Conference + USIRA Certification $ 575 $ 650 

    Operations and Risk Management  After 3/1/20          $ 600 After 3/1/20          $ 675 

Full Conference + ISI University Certification   

    Certified Arena Manager / Part 2  $ 300 $ 350 

     Certified Skating Director / Part 1  After 3/1/20          $ 325 After 3/1/20          $ 375 

NEISMA Golf Tournament $ 100 $ 125 

    Newport National Country Club  After 3/1/20          $ 120 After 3/1/20          $ 140 

Full Conference + ASTI Seminar  $ 250 $ 300 

OTHER CONFERENCE OPTIONS   

CAE Seminar: (Sunday 4:30pm-6pm)  CAE Credit        $    50 Audit only               $  20 

Trade Show Only                            $    50                               $  75 

Ammonia Hazard Risks and Threats, Table Top Drill   After 3/1/20          $ 300 After 3/1/20          $ 350 
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2020 Spring Conference Golf Tournament   
Newport National Golf Club, RI 

Monday,  April 20, 2020  

Registration form 

$100 NEISMA Member /$125 Non-member (per golfer) before 3/1/20 

There after $120 NEISMA Member /$140 Non-member (per golfer)  
Sign up as a team or as an individual (we will pair you up) 

Name   
 

1_________________________ 

Rink/Vendor 
 

________________________ 

Avg Score  
18 Holes                          

______ 

 

2_________________________ 

 

________________________ 

 

______ 

 

3_________________________ 

 

________________________ 

 

______ 

 

4_________________________ 

 

________________________ 

 

______ 

Team or individual player contact: 
Name:  

__________________________ 

 
 

Phone:_______________________ 

 

 

Email:_________________________________ Total enclosed     -      

YOU MAY REGISTER 

Mail check (payable to NEISMA.) or Credit Card nfo 

  to: NEISMA, P.O. Box 290595, Wethersfield, CT  06109. 

Or scanned copy to jzullo@neisma.com  or  fax copy to 1-888-234-3968. 

Or phone: 1-888-234-3968 and ask for John Zullo. 

CC#  ____  ____  ____  ____ /  ____  ____  ____  ____ /  ____  ____  ____  ____  / ____  ____  ____  ____ 

Exp. ____  ____  / ____  ____   3 or 4 Digit Code  ____   ____  ____   ____    CC Zip Code ____  ____  ____  ____  ____ 

Name on card: __________________________________Signature:________________________________ 
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 ADV(ICE)- A recurring column dedicated to providing 

insight to new or struggling managers with quick actionable tips and advice they can 
implement at their facility.  Knowing Ice is only half the equation. This column is 
meant to spark ideas, and point managers in the right direction. Every rink is differ-
ent, and it should be expected that not every idea works in every rink. Find the useful 

parts to tailor it to your facility, situation, and management style. 

   Organiza#on can be monumental in solving many 

problems, it can reduce anxiety and leave your mind at 

ease. Organiza#on can be the difference between a suc-

cessful manager, and a manager failing to achieve 

standards. When we speak of organiza#on, it can relate 

to many areas of the opera#on. From office and conces-

sions, down to the maintenance garage. The #me we 

take now to get everything straightened out can save us 

hours of frustra#on in the future. 

You're a busy person and the mess that may currently 

occupy your office is overwhelming. Where do you 

start? Let's pick few areas and explore some basic #ps. 

Make digital copies of paperwork that has been 

siKng around the office for months, or longer! 

Label all binders containing logs, waivers, receipts, 

etc. 

Store previous seasons binders in a clearly 

labeled box, out of the office in a desig-

nated storage area where they will not 

be damaged. Should something come up 

in the future you know exactly where the 

box is stored, what season, and each 

binder is labeled inside of that box. 

Keep a few tools or small kit in the office, in a spe-

cific spot, for quick access. 

Keep in mind your office is not your work-

shop, when you are done using some-

thing, get it back to the workshop and in 

its right spot. Do not keep any tools in 

view or access for the public. 

Post clean and clear schedules, keep updates neat, 

and employees informed of changes. Remove 

old schedules and event briefings as they be-

come outdated. 

Have a bulle#n board that you regularly post 

company updates, arena events, availa-

ble shi6s, etc. that employees can see 

every #me they come to work. 

Personal items should be kept to a minimum 

and in a designated area, out of site from 

the public. Establish a break room with 

lockers, or a closet that staff can put their 

belongings in during their shi6. 

Custodial items, especially cleaners and spray 

bo:les should be labeled properly and 

stored in a locked custodial closet, not on 

your desk. 

The conces-

sions stand is 

clu:ered, your 

inventory is 

wrong, and 

your equip-

ment is dirty! 

Lets get back 

on track. 

If you have the luxury of a food storage area, 

only keep the open packages and sup-

plies currently in use in the concessions 

stand. Large boxes or unnecessary sup-

plies should be kept in storage un#l 

needed. 

Clean as you go! Train staff to clean as they 

go throughout the shi6. This will make 

the end of the night much easier. 

Schedule #mes for deep cleaning of specific 

equipment on days when it is slow, or 

low a:endance sessions. 

Move equipment and supplies around. Ask 

for input from your part #me staff- they 

The Organized Manager 
T.Josti CIT, CAO, CAP, CAM                        
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 A room full of love was in attendance in the Sumner Smith viewing area overlooking 
the Harrison Rink on the beautiful, bucolic campus of Phillips Andover Academy(PA).  
The occasion was a celebration for the retirement of Immediate Past President Ben 
Ruggles. Appropriately, snow was falling outside on the cross-country skiers as they 
schussed by the oversized windows while inside the PA boys hockey team practiced on 
the Gurry Rink and the girls team simultaneously drilled on the Harrison Rink. Rarely 
do coaches abandon their teams, but both were amongst the crowd waiting for Ben. 
Ben would not skate or walk to his party, the chair car delivered him in a wheelchair,  
struggling to speak but calling everyone in the room by name. What has taken this tow-
ering man from his skating, his manager’s job and his NEISMA Presidency? Gliobastoma, 

an aggressive, incurable brain cancer. Ben has battled this merciless disease valiantly every step of the way. 
    
   Ben Ruggles spent a career in ice rinks. A Lunenburg kid, he logically started at the Wallace Civic Center. 
A rink with a planetarium attached which for many years was the Training Camp home of the Boston Bru-
ins. Hockey boomed in Central Mass and a second rink was added. When it came time for a change, Ben 
was snapped up by rink friend and fellow “Central Masser” Wes Tuttle. Wes had a tiger by the tail as his 
company’s New England Sports Center, owned by H. Larue Renfroe  was growing from the original four 
rinks to the current ten. Wes couldn’t pass on passionate “Rink Guy” Ben’s talents.  Meanwhile, a PA alum 
was seeking consultation on PA’s decades-awaited move from the frigid, outdoor rink to an indoor facility 
with the requisite private school bells and whistles.  When the PA Alum realized Ben could be the “guy” for 
PA’s new place, the rest is history. Ben came aboard, helped design, manage and maintain a first-class facility 
for the past 18 years! He’d still be toiling there if only his body would allow him to. 
    
  Many lovely presentations were made by the PA staff, including a beautiful PA Hockey Game Shirt with 
“RUGGLES” boldly on the nameplate and the number 18 signifying his tenure at PA. To say that the only 
thing lacking at the PA Rink that day was enough Kleenex would be very accurate.  
    
   When asked to comment, Tuttle said “Ben was one of very few rink persons willing to help anyone at any 
time with ANY rink problem that arose.” Since NEISMA’s purpose aligns very well with Ben’s nature, it is 
no surprise that he would join the NEISMA Board, serve in many roles including hosting meetings at PA and 
ultimately serve as NEISMA President since 2015.  If you know Ben, you know of his passion for basketball 
and golf. Since the Basketball Hall of Fame resides in Springfield, MA, I suspect  he may have had some input 
to site 2 of the last 3 NEISMA Spring Conferences alongside the Connecticut River! Having said that, his leg-
acy to me will be pulling off a Conference site we talked about for twenty years. In 2018 Ben made it hap-
pen, hosting the NEISMA Conference in Lake Placid, NY.  Anyone who attended became a child of 1980’s 
“Miracle on Ice” walking through the 1980 Rink, now Herb Brooks Arena. None of us dreamed it would be 
Ben’s last as an active President.   Ben wasn’t satisfied with just having the conference there.  He invited the 
players of all the major rink associations to his “Rink Summit.” He boasted of its success and anxiously 
awaited the next one.  I pray he can attend!          
    
   Appropriately, the end of the reception line to Ben’s chairside  featured three NEISMA Board Members 
presenting him a certificate stating that NEISMA is donating $500 to his favorite charity, the Plaistow, NH 
YMCA which provides a home base to many children that lack so much. If you’re surprised at that choice, 

then you don’t know Ben Ruggles! Godspeed and God Bless, Ben! 

A TRIBUTE TO BEN RUGGLES 
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NEISMA Awards 

   Each year we look for worthy recipients for NEIS-
MA awards given at the Spring Conference. We have 
a few nominees but are still looking for more sugges-
tions.  As last year's recipients indicate this isn't an 
"everyone gets a trophy" kind of thing. The Frank J 
Zamboni Hall of Fame inductees were Paul Gallivan 
and Jeff Bardwell.  Robb Olexin was awarded the 
Friend of NEISMA. The three combined had over 
100 years in the business.   
   While we look for recipients who are NEISMA 
members that have positively influenced the industry 
as a whole that isn't the only way to be an awardee. 
NEISMA and the rink industry are strengthened by 
each member helping keep their rink a safe, clean 
and enjoyable place for their users. That includes 
someone who excels at one facility, a group of facili-
ties or works as a vendor.   
   The Frank J Zamboni Hall of Fame- This award is 
given to the individual with at least fifteen years of 
experience in the arena industry and who has given 

of him or herself in such a way as to benefit the en-
tire industry.  
   Friend of NEISMA - Awarded to an individual, 
group or organization that has demonstrat-
ed meritorious contributions benefiting NEISMA or 
its programs.  
   NEISMA Achievement - The award is presented 
to a NEISMA member who has demonstrated unu-
sual leadership and has made significant contribu-
tions benefiting NEISMA or its programs.  
   If you want to nominate someone for considera-
tion please forward their name and a brief bio to  

thomas.walsh.5@bc.edu  

The 17 day extrav-

aganza features a 

horse show in the 

Arena once owned 

by Eddie Shore and 

former home of 

the Springfield Indi-

ans AHL hockey 

team.The Big E mu-

seum features a “pre-Zamboni” water cart built by 

Eddie Shore and restored by Burbank Arena’s Jim 

Brown. 
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from NEISMA  
We are wishing you and your  

associates a happy new year filled with 

health, happiness and success 

(Continued on page25)  
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(From  page 13 - Organized Manager) 

are the ones working in there. Try to estab-

lish a good workflow, keeping staff out of 

each other’s way as they complete tasks. 

Simplify your product offerings, over-whelming 

or complicated menus do not increase sales. 

Find what your customers enjoy and reduce 

your waste. 

Have a separate set of cleaning supplies for your 

concession worker, make sure they are food 

safe products and only used in the food ser-

vice areas. (Ex. You should not be mopping 

your concession stand with the same mop 

that cleans the bathroom) 

The resurfacer is down, the lock to a team room 

door just broke, and it's snowing outside. You can't 

find a single part, tool, or shovel to help your situa-

#on. 

Keep an inventory of common parts that need 

replacement around the building. Making 

sure that inventory is updated regularly, and 

items are replaced once they are used. (Ex. 

Having the most common size glass meas-

ured and a piece of plexiglass on hand for 

breaks, Spare wash water impeller, Ice 

chopper spring, a hydraulic hose, spare 

keys to locker rooms, etc.) 

Have an organized garage, keep your summer 

and winter equipment separate. Snow-

blowers, shovels, ice chippers, and salt 

should all be stored together. Lawnmow-

ers, string trimmers, hedge trimmers, 

rakes, and so on should be together as 

well. 

Preform the required maintenance at 

the end of each season and start 

these machines up prior to needing 

them. 

Put together your own “tool kits” and have 

them clearly labeled for recurring jobs that 

are important and #me sensi#ve. A blade 

change kit, a replacement glass kit, an elec-
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(From  page 6– Down & Dirty  Look-up Line Painting) 

sides of the box trapping any over spray, and leaving 

behind a nice and well defined Look-Up Line. 

I made the side against the boards have a “ski-like” 
arm that sticks out and rides along the dasher.  It 
holds the side board about 5” off the dasher.  The 
rear of the box doesn’t go all the way to the ice, but 
is held up about 1/8” so that they doesn’t drag wet 
paint along, and the bottom rail of each side is 
shaped like a runner, and sanded smooth so that it 
glides along the ice evenly.  Then I made a handle to 
push it with, and the “Look-Up Line Painting Ma-

chine” was ready! 

I am pleased to say it works just as I had intended.  
It only took the two 
of us, we did the 
whole thing in about 
45minutes, and used 
less than 3 gallons of 

paint!  

Here is the completed “Look-Up Line Painter” – no-

tice the “ski” which rides along the dasher boards. 

 



Page 21 www.neisma.com / 1-888-234-3968 



Page 22 Rink Rat 

 
 

Public / Private  
Rinks 

CURRENT 2019 - 2020 NEISMA MEMBERS (as of 12/20/19) 
If your rink isn’t listed, please renew today!  Thanks for being part of NEISMA! 

Prep  

Schools 

Aleixo Arena, FMC 

Armstrong Arena, FMC 

Asiaf Arena, FMC 

B.O.R. Ice Arena - New 

Blackstone Valley IcePlex, FMC 

Breakaway Ice Center 

Buffone Arena, FMC 

Burbank Ice Arena 

Burlington Ice Palace, FMC 

Cambrdge Skating Club - New 

Central Vermont Memorial C C 

Charles Moore Arena 

City of Chilliwack 

Clinton Arena 

Collins Perley Sports Center 

Collins/Moylan Arena, FMC 

Connery Rink, FMC 

Cronin Rink, FMC 

Dorothy Hamill Rink 

Douglas N. Everett Arena 

Dover Ice Arena 

Driscoll Skating Arena, FMC 

E. F. Loring Ice Arena 

Edora Pool Ice Center 

Essex County South Mountain 

Essex Skating Facility 

Fitzpatrick Arena, FMC 

Gardner Veterans Arena, FMC 

Gordon Paquette Arena 

Greenheck Field House - New 

Hatfield Ice Arena 

Hetland Arena, FMC 

Holland Arena 

Horgan Arena, FMC 

HPP Rinx, Inc 

Hyannis Youth & Community Center 

Ice Vault Arena -New 

Brooks School 

Berkshire School 

Buckingham Browne & Nichols School 

Choate Rosemary Hill School 

Eaglebrook School 

Methuen Ice Rink 

Middlesex School 

Millbrook School 

Milton Academy 

New Hampton School 

Newton Country Day School 

Proctor Academy 

Rye Country Day School 

The Fessenden School  

The Harvey School 

The Pingree School 

The Roxbury Latin School 

The Taft School 

The Winchendon School 

Jack Kirrane Rink  

James W. Campion III Rink 

JFK Coliseum 

Jim Roche Arena, FMC 

John A Ryan Skating Arena 

John Gallo Arena 

Kirk S Nevin Ice Arena 

Maine Ice Vault 

MassMutual Center 

McVann-O'Keefe Memorial Rink 

Merrill Fay Arena 

Mid-Hudson Civic Center 

Nantucket Ice Company 

Navin Arena, FMC 

Nelson Withington Skating Facility 

New England Sports Management 

NorthStar Ice Sports 

Northwell Ice Center 

Oaks Center Ice 

Olympia Ice Center 

Optimist Ice Arena 

Paramount Iceland 

Pilgrim Skating Arena 

Pop Whalen Arena 

Porrazzo  Arena, FMC 

Quincy Youth Arena 

Raynham IcePlex, FMC 

Robert Crown Community Center- New 

Simoni Ice Rink, FMC 

Skate 3 Arena 

Skylands Ice World - New 

Smead Skating Rink, FMC 

Smithfield Municipal Ice Rink 

Sport-O-Rama Ice Rinks 

Stamford Twin Rinks 

Stoneham Arena 

Terry Connors Rink 

The Edge Sports Center 

Iceland - New 

The Greater Canandaigua Civic Center 

The Ice Center 

The Skating Club of Boston 

The Skatium - New 

The Wharf Ice Rink - New 

Tony Kent Arena 

Troubh Ice Arena -New 

Union Arena Community Center 

Valley Forum Ice Rinks 

Valley Sports Arena 

Veterans Arena, FMC 

Veterans Memorial Ice Skating Rink, WH 

Wallace Civic Center, FMC 

Waltham, Veterans Memorial Rink 

Warrior Ice Arena 

Watertown Municipal Arena 

Wendell A. Barwood Arena 

Westchester Skating Academy 

William L.Chase Arena, FMC 

Zapustas Ice Arena - New 
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PLEASE NOTE: 

If you don’t see your name 

listed, please contact John 

Zullo and he will assist you in 

renewing your membership or 

becoming a member. 

888 - 234 - 3968          

jzullo@neisma.com

Thanks for being a 

part of NEISMA!!  

Colleges /  

Universities 

Vendors 

Friends /  

Individuals 

Ice Sports Industry, ISI 
Philip Siena 
ORFA 
MIAMA 
MIRMA 
US Ice Rink Association,, USIRA 
WIAMA  

Boston College 

Boston University 

Bowdoin College  

Brown University 

Curry College 

Dartmouth College 

Harvard University - New 

Holy Cross College 

Niagara University 

Plymouth State University 

Providence College 

Quinnipiac People's Untied Center 

Rochester Institute of Tech. 

Saint Anselm College 

SUNY Brockport 

Suny Broome CC 

SUNY Cortland 

University of Delaware 

University of Pennsylvania 

University of Rhode Island -New 

Yale University 

Castleton University 

Accent Refrigeration 

All-American Arena Products 

American Refrigeration Company 

Arena Warehouse 

ArenaEnergy 

ArenaServ -New 

Athletica Sports Systems 

Beacon Energy Solutions - New 

Bjorkman Industrial Power Corporation 

Chemours - New 

CIMCO Lewis Refrigeration 

Climate by Design International 

Comstar International  

Davis Mechanical Service 

Emerald Enviromental Tech 

Energie Innovations 

Everything Ice 

Facility Management Corporation, FMC 

Finnly Technology - New 

Friar Architecture - New 

G&A Insurance 

HCG associates -New 

Honeywell-refrigerant 

Houghton Chemical Corporation 

ICECO Advanced Arena Products 

Independent Mechanical Contractors 

IRESCO 

Jet Ice 

JLG Architects 

Kane Insurance 

Kingston Knife & Grinding  

Latec, Level-Ice  

LSK Enterprises 

Mayekawa USA 

Miller Refrigeration  

Mollenberg Betz 

Munters / Ei Solutions 

New England School Services - New 

New England Sports Sales / Blade Master 

North Atlantic Refrigeration - New 

Northstar Mechanical 

NorthStar Refrigeration  

Paris-Kirwan Associates 

Precision Industrial Services 

Preferred Mechanical Services 

Resurfix 

Riedell Shoes 

Rink Services Group 

Safehold Special Risk 

Scoreboard Enterprises 

Sharper Edge Skating School 

Sparx Hockey 

Stellar  

StinkySocks Hockey 

Superior Mechanical 

Tecogen 

Thermatec 

Valley Machine Knife 

Viking Ice Painting 

WETech 

Zamboni Company 

Rink Systems 

Westminster School 

Williston Northampton School 
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THE RINK RAT 

Views expressed here in, including all articles and advertis-
ing regarding any product or service have not been ap-
proved or endorsed either by NEISMA or by the NEISMA 
Board of Directors or by the publisher of the Rink Rat.  
Accordingly, they should not be construed by anyone for 
any purpose as representing the policy of either NEISMA 
its Board of Directors nor as an endorsement of any 
product  or service.  Articles may not be reproduced 
without permission. 

NEISMA 

NEISMA is a professional service organization, organized 
to provide the ice skating industry with education and 
training.  Since 1972 NEISMA has disseminated technical 
information and conducted seminars on rink equipment, 
energy, air quality, marketing, skating programs, mainte-
nance and safety.  NEISMA provides the professional rink 
manager with the technical information needed to operate 
a safe, efficient and profitable facility.  The NEISMA Board 
of Directors is not a testing lab for vendors or their prod-
ucts.  We are not responsible for vendor representations 
or errors.  We neither endorse or recommend any ven-
dors products.    
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(From  page 18 - Organized Manager) 

trical work kit, a plumbing kit, etc... 

Buy a small toolbox, label the top and 

put the items for that general job in 

the box. The rule is that these tools 

don’t leave that area. (ex. “Blade 

change kit”- Only the right sized 

sockets for the job, an allen key, 

proper sized wrench, blade angle 

guide, etc.) Establishing these kits 

will help your tools magically appear 

where you need them, when you 

need them! 

Follow these #ps and discover more for yourself. 

The cleaner your space gets, the more you will 

want to keep going. You will realize the bene-

fits of organiza#on from reduced stress, less 

calls from staff who can’t find items they need, 

and quicker turnaround from unexpected prob-

lems. 
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Name:________________________________________ Signature:_________________________________ 
 

Address:________________________________________________________________________________ 
  

City:__________________________________________ State:______________ Zip:__________________ 
  

Home Phone:___________________________ Email address:____________________________________ 
 

Parent(s) Name(s):_______________________________  _______________________________________ 
 

High School attended:_______________________________________________ Year Graduated________ 
 

College/University enrolled in the Fall 2019:____________________________________________________ 
 

Major/Minor:__________________________________________________________________ 
 

Rink industry work history:__________________________________________________________________ 

NEISMA Member Affiliation (dues paid 2019 – 2020): 
 

Facility/Company Name:_________________________________________________________ 
 

Manager/Owner Name:__________________________________________________________ 
 

ESSAY (Please include one page, single spaced.) 
 

Please explain how your personal history (school, extracurricular activities, jobs, hobbies, involvements, etc.) has shaped 
your future plans in your pursuit of a college education and possible career.  
  

ELIGIBILITY 
 

The 2020 William Chase Scholarships are open to employees and children of employees of current NEISMA members 
(rinks and vendors alike). Student applicants shall have worked a minimum of two (2) seasons in a NEISMA member 
organization, or the student’s parent shall have worked a minimum of five (5) years in a NEISMA member facility or 
company. Students shall be high school graduates and be enrolled into an accredited college or university in the Fall of 

2019. 
  

CHECKLIST 
 

A complete application shall consist of the following: 

_____ The above application filled out will all necessary information completed. 

_____ A letter of recommendation from a NEISMA member (facility or business owner/manager, etc. - please no relatives). 

_____Your most recent high school transcript. 

_____ A one (1) page, single spaced essay on the abovementioned topic. 
 

APPLICATIONS SHALL BE POSTMARKED NO LATER THAN  MARCH 15, 2020. 

Applicants will be notified in early April. Scholarships will be awarded at our annual Spring Conference. 

Send to: NEISMA, P.O. Box 290595, Wethersfield, CT  06129. 
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2020 WILLIAM CHASE MEMORIAL SCHOLARSHIP 
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Renewal Memberships: Just fill in rink/vendor, contact and any other profile changes. 

New Membership: Fill out en#re form. 

 

RINK, VENDOR or Friend:  ___________________________________________________________ 
                              (Account name)  

                                                                                                                     

RINK or VENDOR Primary Contact:   ___________________________________________________ 
                             Last                                                               First          

ADDRESS: ________________________________________________________________________ 

 

CITY: ________________________________________   STATE: ________ ZIP: ________________  
 

TELEPHONE: (______) _____ - _________    EXT: _____     CELL: (______) _______ - __________     
 

FAX: (______) _______ - _________  Website: ___________________________________________ 

 

Someone else in our organization that you would like to receive NEISMA email notices: 

______________________________    _____________________________ 
       Last                                                        First          

 

What category best describes your organization/business: 

 
Yearly Membership fee:  Rink / Individual ($ 175)  Vendor ($ 200)       Payment options: 
Mail Registration & check or credit card info to:  NEISMA, PO Box 290595, Wethersfield, CT  06129  
Email Registration form (PDF) & credit card info to email@neisma.com 
Fax Registration form & credit card info to 1-888-234-3968. 
Phone Registrations may be taken, call 1-888-234-3968. 

REGISTER ON LINE at neisma.com.  Go to the Membership Registration tab. 

 

*If billing invoice needed please call 1-888-234-3968 or email request to email@neisma.com * 

Email Address:                                                       

Email Address:                                                       

  PUBLIC / NON-PROFIT RINK   COLLEGE / UNIVERSITY RINK   VENDOR 

  PRIVATE / FOR-PROFIT RINK   PREP SCHOOL RINK   OTHER: 

Credit Card (MC / Visa / AMX )  ___ ___ ___ ___ / ___ ___ ___ ___ /  ___ ___ ___ ___ /  ___ ___ ___ ___ 
 

Expires ___ ___ / 20 __     Digit V-Code ___ ___ ___  ____    CC Zip Code ___ ___ ___ ___ ___ 
             Month     Year 

 Billing address: ________________________________________________________________ 

 

Name on card: _________________Signature: _________________________________ 
 

2019 - 2020 NEISMA Membership Registration 
September 1, 2019 – August 31, 2020 



PO Box 290595 
Wethersfield, CT 06129 

North East Ice Skating Managers Association 

www.neisma.com   1-888-234-3968 

 
 

 
 
 
 
 

 

2020 Spring Conference Registra<on Informa<on Inside 

2020 Spring Conference and Trade Show 

Book Your Room Now at   

Gurney’s Newport Resort, Newport, RI 
 

Reservations Agents- 833-235-7500 (Discount Group code: 202004NEIS)  


