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RESEURFACER SNOW TANKS 
BY ED PEDUTO 

   Many years ago, I had a gasoline tank in a boat which 
did not vent well. Running a full tank inevitably result-
ed in the vent line having a blockage of gasoline in it 
resulting in the tank sucking in on its aluminum seams 
as the engine ran. The seam soon opened up and the 
gas vapor smell made the boat unusable until the tank 
was repaired. A Sawzall and a toolbox full of gadgets 
extracted the tank. A fairly simple repair of welding an 
aluminum seam and repairing the vent line’s tendency 

to trap gas seemed straightforward.  

   Almost all of my mechanics, friends and acquaint-
ance had the same answer, ”WE DON’T DO TANK 
REPAIRS!”….”BUY A NEW TANK”……”I’M NOT 

WELDING THAT.”   

   So, a few thousand dollars, hours-and-hours of la-
bor, and a new tank later, the boat was ready to run! 
Ran it for years, in fact, without smelling a gasoline 

vapor even once. 

 

THE STORY  

   What’s this have to do with ice rinks??? Well, we all 
have a resurfacer. While the poly water tanks in most 
are maintenance-free, the snow tanks are another sto-
ry. Years of snow scrapings, hockey equipment, pucks 
and grease take their toll on the heartiest of paint 
jobs. A backup resurfacer, with its long periods of in-
activity, has its own issues. It was recently time to re-
paint our ice……the gray had taken over where the 
ice once had been pristine white. See the before and 
after pics….these photos were taken less than 12 

hours apart. 

 In order to shave the ice down, which takes more 
time than the battery resurfacer can handle, we use 
our backup propane resurfacer. A new blade and full 
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President’s Message 
by Ben Ruggles, CIRM, PMP 

a6ended conferences in quite some #me. And this 

year we’ll be hos#ng it at the brand new MGM 

Springfield. In addi#on to the conference sessions, 

there is so much more to do in your spare #me so 

plan on arriving early and leaving late - and bring 

someone with you this year!  

   The Conference Commi6ee Chair, Eric Dursin, 

has the unenviable 

job of  try- ing to fill 

the shoes of Michelle 

Stenberg who had 

done an outstanding 

job in that role for the 

past several years. As you can see on the pages of 

this Rink Rat, the commi6ee has done a terrific job 

planning the event. Please make every effort to 

a6end this year - you’ll be glad you did! 

   A reminder, too, to consid-

 

NEISMA Board of Directors 

First off, Happy New Year everyone! In our 

business, it’s not easy to take #me away 

from the rink during December but hope-

fully you got to spend some #me with 

family and friends and enjoyed the holiday 

season.  

   I’d like to make note of our Fall Conferences that we 

held at three loca#ons in October—one in Biddeford, 

ME, another in Andover, MA and a third in Colmar, PA 

(see page 4) and thank everyone who a6ended. It’s 

our objec#ve to make our mee#ngs accessible to our 

expanding membership and hope that you’ll con#nue 

to support this effort by par#cipa#ng in these events 

going forward. From all accounts, it’s #me well spent. 

   NEISMA is looking forward to 2019, especially our 

return to Springfield, MA for our annual Spring Con-

ference and Trade Show. April 22nd - 25th We last 

hosted in that city in 2015 and it was one of our best-
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noteworthy entry on your next resume. A great ex-

ample of such an ar#cle that we all have the poten-

#al to write and share is Ed Peduto’s front page ar#-

cle en#tled “Resurfacer Snow Tanks”. Surely you’ve 

all had challenges that you addressed one way or 

another which would be helpful to others. Write a 

brief ar#cle, take some photos. Email them to us. 

You’ll be published! It’s that easy. 

   In closing, back in December, I had reached out to 

our Board of Directors and asked for a leave of ab-

sence as President to deal with a health issue, which 

they granted. Since then, I had a brain tumor re-

moved, and am now a pa#ent at Dana Farber in Bos-

ton and undergoing further treatment. I have an in-

credible network of family  and friends and my em-

ployer has been extremely suppor#ve. Today I’m 

feeling good and trying to get back to normal - even 

going into work for a few hours this past Friday. I’m 

planning on my full par#cipa#on at this year’s Spring 

Conference including the golf tournament. I hope  to 

see you there! 

er nomina#ng a colleague for one of our Annual 

Awards (see page 16) which will be presented at the 

conference’s Annual Awards Luncheon and encour-

age your employees and their family members to 

apply for our William Chase Memorial College 

Scholarship Program (see page 26). Those, too, will 

be awarded at the luncheon. Eric has also made ar-

rangements for us to play The Ranch as we did in 

2015 - one of the nicest golf courses we’ve played 

as part of our conference (see pages 12 - 13). Make 

plans to arrive a day early and join us.  

   In this issue of the Rink Rat , you’ll find a variety of 

ar#cles—new and “previously used” for your infor-

ma#on and enjoyment. Most have been wri6en by 

members of our Board of Directors but I encourage 

YOU to contribute to our publica#on - on a regular 

or even one-#me basis. There are lots of great ide-

as, approaches, “tricks of the trade” and lessons 

learned that you can share with us. And authoring 

ar#cles for professional publica#ons is a unique and 
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Fall 2018 Conference Wrap-Up 
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Three (3) one day conferences were held this Fall and 
80 rink professionals and 21 vendor sponsors were 
among those who attended. 
 
Hatfiled Arena,  
Colmar, PA -  Oct. 3  
 
 
U of New England,  
Biddeford, ME - Oct. 10  
 
 
Phillips Academy,  
Andover, MA,  - Oct. 17  
 
Conference topics of-
fered : 
 
• Safety: Active Shooter 

Protocol 
• Regulatory: EPA update, 

R22 retrofits 
• Energy efficient ideas  
• Efficiency: Upgrades and optimizing refrigeration 

equipment. 
• Risk: Leveraging risk and how to protect your fa-

cility 
• What You Need to Know About Offering Curling 

in Your Rink  

• How to Diffuse High Energy Situations 
• Efficiency: Energy savings programs 
• Tour of facilities  

 
Some good information was taken away by all who 
attended. 
 
A hugh “THANK YOU” to each Facility manager & 
their staff 
 
Also a hgh “THANK YOU” to each of our  
presenters. 
 

WE COULD NOT HAVE DONE IT  
WITHOUT YOU 

 
Thank you to the Fall Conference Sponsors below 
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er tools and stock on hand to repair any problems 
that may occur. I did not have all the tools necessary 
and made quite a few trips to my local hardware 
store to get the supplies I needed to get the pipes 
fixed in a timely fashion. Of course after the third trip 
you would think that I had everything I needed but, 
nope, one more trip was needed to get the job done! 
After a couple hours at the rink, the repairs were 
made and we were back to normal operation. Luckily 
this was a weekday and I had some free hours in the 
morning to work on repairs before my next sched-
uled group arrived.  

In my experience, to be pro-active rather than 

re-active is much more comforting. While we are in 

the middle of the busiest part of the season, and days 

off are far and few between, the last thing I want to 

do is get a phone call that something is wrong and 

have to drive into work. Especially when I could have 

prevented a problem by taking the time to inspect 

Cold Weather 

 and  Broken Pipes!  
From the archives)   

by EJ Gottwald 

With winter here, and freezing cold weather com-
ing and going, making sure that the pipes in your 
building do not freeze is very important to the op-
eration of the facility. With frozen or broken pipes 
comes a world of headaches for managers and 
staff.  To be proactive, and to make sure this does 

not happen to you or your staff, may take some 
extra time during a shift or before you or your 
staff close up for the night. However, in the end, 
you will be glad when you do not get that ever so 
feared phone call at 5:00am the next morning say-
ing there is no water to fill the resurfacer or the 
bathrooms are a lake. Usually it just takes a short 
time to walk around the facility and check to make 
sure all pipes are insulated, and that refrigeration 
pipes or condensation drain lines that go thru ex-
terior walls are all sealed so you do not get a 
draft. Checking all pass-through doors, as well as 
garage doors to the outside,to make sure all 
weather stripping is attached properly could save 
you some headaches. Not everything is 100% pre-
ventable, and in this business you never know 
what problem you may face next, but to take 
some steps to try and prevent it would be benefi-
cial for you. 
 I recently had some pipes break in my facility, 
which reminded me the importance of making 
sure that all staff is aware of cold weather proce-
dures well in advance of that weather setting in. It 
is also important to make sure you have the prop-

(Con#nued on page 9)  



shavings, they were stuck inside as if they were  
epoxied.  
That snow defied gravity for quite awhile…..when it 
finally was persuaded out of the tank, the snow was 
full of rust and rust particles. See the pic!  

 

What to do??  

Thus, the tank renovation began in earnest!   First 

the tank was grinded down with a 4” then 7” grind-

propane tanks  and the old machine was shaving nice-
ly. Unfortunately, when it came time to dump the  

From front cover - RESEURFACER SNOW TANKS 
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er, using ample ventilation and a vacuum to capture 

the particles generated. Spray primer was then used 

to help the paint adhere..see picture with the tank 

half-primed.  

 

 

 

 

 

 

 

 

As I run up against 

deadline for the Rink 

Rat, the project is not 

complete. A few spray 

coats of gloss white 

have been applied. I will 

follow up when the tank 

is complete.  

 

The ASTM committee on Sports Equip-
ment, Playing Surfaces, and Facilities ex-
pressed their deep appreciation to NEIS-
MA Board Member Tom Morton for  
his significant contributions, dedication, 
leadership, efforts and accomplishments 
to the development of standards for over 

the past 24 years. 

 

the areas and set a best practice for the staff for cold 

weather procedures and what to do.  

NEISMA would like to say  
“Thank you!” to all its current & past 

loyal members.  
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Monday, April 22 

 4:30 pm - 6:00 pm      ISI University (Certified Arena Executive)    

 7:00 pm - 9:00 pm      Welcome Reception 

 NEISMA 2019 Spring Conference 

& Trade Show Schedule 

Wednesday, April 24 

    8:00 am - 9:00 am  Registration and breakfast  

    9:00 am - 9:45 am  Welcome and Keynote Speaker (TBA) 

  10:00 am - 12:30 pm Educational Sessions: 

   NEISMA— (TBA) 

   ISI University (Continuation of CAM - Part 1) 

   US Ice Rink Association (Continuation of PMP) 

    12:30 pm - 1:30 pm Awards Luncheon 

    1:45 pm - 4:00 pm  Educational Sessions (continued) 

    4:00 pm - 7:00 pm  Trade Show 

    7:00 pm - 10:00 pm Social Event  

    8:30 pm - 9:30 pm  NEISMA Cup Ice Hockey Game—Smead Arena 

Tuesday, April 23 

    7:30 am - 8:30 am  Coffee and pastries  

    8:30 am - 5:30 pm  ISI University (CAM - Part 1)  

    8:30 am - 5:30 pm  US Ice Rink Association (PMP)  

    9:00 am - 4:00 pm  NEISMA Golf Tournament—The Ranch 

   7:00 pm - 10:00 pm  President’s Reception  

Thursday, April 25 

   7:30 am - 8:30 am  Coffee and pastries  

   8:30 am - 11:00 am  ISI University (Completion of CAM - Part 1 Certification)  

   8:30 am - 12:00 pm  US Ice Rink Association (Completion of PMP Certification)   

 Topics include: Role of Arena Manager; Leadership; Financial Management; Contract 
Administration; Arena Scheduling; Public vs. Private Management; Risk Management; 

Budgeting for Managers  

Certified Arena 

Manager- Part 1 

Programming, 
Marketing and 

Promotions 

This management course is designed to help administrators and managers evaluate their 
established facility programming and maximize its’ potential growth. Attendees are pro-
vided resources to create and implement their own marketing plans and examine the 
different media delivery approaches of each. Special events, advertising (both purchasing 

and selling), and cross promotion of activities are also examined. .  

Certified 

Arena Executive 

The Certified Arena Executive (CAE) program is the graduate school layer of the curric-
ulum and it truly sets iAIM apart. This comprehensive program was designed to identify 
and hone our industry leaders. It is the only educational forum designed to equip to-

morrow’s ice arena executives to prosper in a wavering industry.  
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CC#  ____  ____  ____  ____ /  ____  ____  ____  ____ /  ____  ____  ____  ____  / ____  ____  ____  ____ 

Exp. ____  ____  / ____  ____   3 or 4 Digit Code  ____   ____  ____   ____    CC Zip Code ____  ____  ____  ____  ____ 

Name on card: __________________________________Signature:________________________________ 

 

Facility Name:_______________________________________ Primary Contact:______________________________ 

 
Facility Address: _____________________________________________City :_______________________________ 
 
State:_____ Zip:____________      Phone:______________________________ Fax:__________________________  

2019 CONFERENCE AND TRADE SHOW 
Monday, April 22 - Thursday, April 25, MGM—Springfield, MA 

ATTENDEE REGISTRATION    (not for Exhibitors) 

BEST WAY TO REGISTER: Online at www.neisma.com (Active /current NEISMA members only). 

Or by mail, check payable to NEISMA or by Credit Card.  Mail registration to: NEISMA, P.O. Box 290595,  Wethersfield, CT  06109. 

Or by Mastercard, Visa or AMEX: email scanned copy to jzullo@neisma.com  or  fax copy to 1-888-234-3968. 

Or by phone: 1-888-234-3968 and ask for John Zullo. 

Primary EMAIL  
                                                       

For ID Badge:   CAE Seminar NEISMA Cup Trade Show Only  

First Name Last Name Conference Fee* Add $50 or $20 √  Add $50 or $75 TOTAL 

    $  $  $ $ 

    $  $  $ $ 

    $  $  $ $ 

PLEASE REGISTER EARLY!    TOTAL - $ 

  $  $  $ $ 

CONFERENCE FEE* NEISMA Member Rates Non-Member Rates 

Full Conference  Early Bird            $ 145 Early Bird              $ 245 

   Full Conference includes meals, functions listed, keynote, After 1/31/19          $ 175 After 1/31/19         $ 275 

   Tuesday seminar and Trade Show. After 3/31/19          $ 200 After 3/31/19         $ 300 

Full Conference + USIRA Certification Early Bird            $ 545 Early Bird               $ 745 

    Programming, Marketing and Promotions After 1/31/19          $ 595 After 1/31/19         $ 795 

 After 3/31/19          $ 645 After 3/31/19         $ 845 

Full Conference + ISI University Certification Early Bird            $ 275 Early Bird               $ 375 

    Certified Arena Manager - Part 1 After 1/31/19         $ 325 After 1/31/19         $ 425 

  After 3/31/19         $ 375 After 3/31/19         $ 475 

NEISMA Golf Tournament                              $ 85                              $ 100 

    The Ranch—Southwick, MA After 4/9/19           $ 90 After 4/9/19           $ 110 

OTHER CONFERENCE OPTIONS   

CAE Seminar: TBA CAE Credit        $    50 Audit only               $  20 

NEISMA CUP Hockey Game—Smead Arena, Springfield, MA                           $  FREE Not available 

Trade Show Only                            $  75                               $  100 
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2019 Spring Conference Golf Tournament   
The Ranch, Southwick, MA 

Tuesday,  April 23, 2019  

Registration form 
 

$85 NEISMA Member /$100 Non-member (per golfer) 
Sign up as a team or as an individual (we will pair you up) 

Deadline to register  - Monday April 8, 2019 

Name   
 

1_________________________ 

Rink/Vendor 
 

________________________ 

Avg Score  
18 Holes                          

______ 

 

2_________________________ 

 

________________________ 

 

______ 

 

3_________________________ 

 

________________________ 

 

______ 

 

4_________________________ 

 

________________________ 

 

______ 

Team or individual player contact: 
Name:  

__________________________ 

 
 

Phone:_______________________ 

 

 

Email:_________________________________ Total enclosed     -      

YOU MAY REGISTER 

Mail check (payable to NEISMA.) or Credit Card nfo 

  to: NEISMA, P.O. Box 290595, Wethersfield, CT  06109. 

Or scanned copy to jzullo@neisma.com  or  fax copy to 1-888-234-3968. 

Or phone: 1-888-234-3968 and ask for John Zullo. 

CC#  ____  ____  ____  ____ /  ____  ____  ____  ____ /  ____  ____  ____  ____  / ____  ____  ____  ____ 

Exp. ____  ____  / ____  ____   3 or 4 Digit Code  ____   ____  ____   ____    CC Zip Code ____  ____  ____  ____  ____ 

Name on card: __________________________________Signature:________________________________ 



The UConn Board of Trustees took a step toward 

the construction of a new ice hockey arena on cam-

pus Wednesday, approving plans for the facility. 

The arena will seat 2,500 and be located adjacent to 

and connected to the Freitas Ice Forum. Hockey 

East requires that 

schools have an 

arena to play in 

on campus. 

The trustees au-

thorized UConn 

to “execute agreements necessary for any portion or 

all of the design, construction, financing, and opera-

tion of a new ice hockey arena on the Storrs campus, 

provided that the arena meets the minimum require-

ments of the Hockey East Association.” 
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UCONN Approves Plans 
 For New 2,500-Seat  

Ice hockey Arena 

The Trouble With Winter 
By Tom Ferguson 

The weather has been crazy this year and it looks 
like it is going to end the same way. Who knows 

what 

2019 will bring. Just in case, I thought that snow 

and ice might be something to talk about.  

 

 

 

 

 

 

It has been my experience that a surprising per-

centage of liability claims brought against rinks 

and venues are due to injuries suffered outside 

the building. How do you protect your business? 

First, you have to decide if you are going to due 

your own snow and ice removal or contract it 

out. If you want to do it yourself, you need to 

keep a log of what you do and when. Plaintiff at-

torneys are going to know the exact weather 

conditions at the time their client fell. You will 

have to show that you were on the ball at the 

time. Security cameras can be a big help as well 

but only if you save the video. Just because you 

don’t see any incident on the screen doesn’t 

mean someone isn’t going to allege otherwise. If 

you do see something, it is critical to retain and 

document it. This may surprise you but some-

times the claimant might have a different version 

of the event that you are witnessing. 

 

If you are hiring a contractor, make sure you do a 

contract. You want to make sure that the contrac-

tor is keeping logs, too. You want to make sure 
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the contract holds you harmless and indemnifies 

you in the event that the contractor is negligent. 

Further, make sure that it requires the contrac-

tor to carry insurance that names you as an Ad-

ditional Insured. Finally, require a Certificate of 

Insurance as verification. 

 

Next, the roof. Snow is one thing, rain another. 
Both is trouble. There were a lot of problems 

with 

snow loads just a couple years ago. You don’t 

want to experience a collapse. Please get up 

there and be vigilant. One more thing, make 

sure that the area above your entrances and ex-

its are clear and free of snow and ice! You don’t 

need to be bombing your customers. They might 

sue you. 

Happy holidays and a prosperous season to every-

one!    

How True It Is  
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NEISMA Awards 

Each year we look for worthy recipients for 
NEISMA awards given at the Spring Conference. 
We have a few nominees but are still looking 
for more suggestions.  As last year's recipients 
indicate this isn't an "everyone gets a trophy" 
kind of thing. The Frank J Zamboni Hall of Fame 
inductees were Jim Hartnett and Dave  Lov-
erock. Doug Peters was awarded the Friend of 
NEISMA. The three combined had over 100 

years in the business.   

While we look for recipients who are NEISMA 
members that have positively influenced the in-
dustry as a whole that isn't the only way to be 
an awardee. NEISMA and the rink industry are 
strengthened by each member helping keep 
their rink a safe, clean and enjoyable place for 
their users. That includes someone who excels 
at one facility, a group of facilities or works as a 

vendor.   

The Frank J Zamboni Hall of Fame- This award is given 
to the individual with at least fifteen years of experience 
in the arena industry and who has given of him or herself 

in such a way as to benefit the entire industry.  

 
Friend of NEISMA - Awarded to an individual, group or 
organization that has demonstrated meritorious contri-
butions benefiting NEISMA or its programs.  

 

NEISMA Achievement - The award is presented to a 
NEISMA member who has demonstrated unusual leader-
ship and has made significant contributions benefiting 

NEISMA or its programs.  

 
If you want to nominate someone for consideration 
please forward their name and a brief bio to  

thomas.walsh.5@bc.edu  
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from NEISMA  
We are wishing you and your  

associates a happy new year filled with 

health, happiness and success 
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♦ Explain to guests about where to go and how the 

party will be taking place. 

♦ Smile a lot and enjoy the people at your facility. 

♦ Make sure that you keep things clean and neat for 

your guests. 

♦ Move around at your party and see how guests are 

doing. 

♦ Cook food and present it in the best way possible. 

♦ Play music that they will enjoy. 

♦ Help guests if they need assistance or have ques-

tions (being proactive). 

♦ Talk to your guests, don’t treat them like you 
don’t care, try to learn more about them (i.e. 

what brought them to your facility). 

No, this is not a big NEISMA party invitation, but it is 
something that you may be interested in. You invite 
people into your facility everyday and you hope that 
they look forward to coming and have a good time 
while they are there; sounds a lot like you are throw-
ing a party?  In essence isn’t that what you are doing 
throwing a party? You have sent out notification that 
you are having a party/event and that all are invited to 
attend (for a fee of course).   Everyone who shows up 
is a guest you invited to your party/event and is ex-

pecting to have fun and enjoy themselves. 

Shouldn’t this be how you and all your staff perceive 

events at your facility, as a party?   

I don’t know about you but when I throw a party at 
my home I do everything I can to make sure my 
guests have a good time.   When I see them after my 
party I hope they say “what a nice party; I can’t wait 

until the next one.   

Of course you can not be in charge or attend to eve-
rything within your facility to make sure your facility is 
throwing a great party, your staff needs to be on 
board.  If your staff sees it as a party they also will 
start to view your customers differently.  Maybe your 
staff has never thrown a party or just don’t under-
stand that it is a large part of their job.  I am sure 
many teenagers or even college kids have been to 
parties and enjoyed themselves while someone else 
did all the work to make sure they or/and others had 
a good time.  Your staff needs to be trained how to 
throw a party.    For that matter they probably have 
not done very much cleaning after a party, this they 

also need to learn. 

You should make sure your staff is accountable for a 
good party by outlining for them how they should 
throw your facility parties so that guests have a good 

time. 

 

Here are some ideas that will lead to a good party 

/event at your facility. 

♦ Greet your guests at the door with a smile, a hel-

lo and say thanks for coming 
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(Con#nued on page 23)  

It’s a Party! (From the archives)       
By John Zullo 
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Berkshire School 
Bridgton Academy 

Aleixo Arena, FMC 
Amelia Park Ice Arena 
Armstrong Arena, FMC 
Asiaf Arena, FMC 
Blackstone Valley IcePlex, 
FMC 
Boch Ice Center - NEW 
Buffone Arena, FMC 

Burbank Ice Arena| 
Burlington Ice Palace, FMC 
Central Vermont Memorial C C 
Champions Ice Management 
Charles Moore Arena 
Churchill Rink 

City of Chilliwack 
Clinton Arena 
Collins Perley Sports Center 
Collins/Moylan Arena, FMC 
Connery Rink, FMC 
Cronin Rink, FMC 
Danbury Ice Arena 
Darien Ice House 
Dix Hill Ice Rink 

Dorothy Hamill Rink 

Dorset Park Skating 
Douglas N. Everett Arena 
Dover Ice Arena 
Driscoll Skating Arena, FMC 
Ed Burns Arena 
Edora Pool Ice Center 
Edward F. Loring Ice Arena 
Essex County South Mountain 
Essex Skating Facility 
Falmouth Ice Arena 
Fitzpatrick Arena, FMC 
Floyd Hall Arena 
Gardner Veterans Arena, FMC 
Gordon Paquette Arena 
Greenwich Skating Club 
Hatfield Ice Arena 
Hetland Arena, FMC 
Hobomock Arenas 
Holland Arena 
Horgan Arena, FMC 
HPP Rinx, Inc 
Hyannis Youth & Com. Cntr. 
Ice Rink Events 

Jack Kirrane Rink - NEW 

James W. Campion III Rink 
JFK Coliseum 
Jim Roche Arena, FMC 
Kirk S Nevin Ice Arena 
Maine Ice Vault 
Mark Bavis Arena 
McVann-O'Keefe Memorial Rink 
Merrill Fay Arena 
Nantucket Ice Company 
Navin Arena, FMC 
Nelson Withington Skating Facility 
NorthStar Ice Sports 
Northwell Ice Center 
Norway Saving Bank Arena - NEW 

Oak Center Ice 

Ocean Ice Palace 
Olympia Ice Center 
Optimist Ice Arena 
Paramount Iceland 
Pilgrim Skating Arena 
Pop Whalen Arena 
Porrazzo  Arena, FMC 
Power Play Rinks 
Quincy Youth Arena 
Raynham IcePlex, FMC 
Revolution Ice Centre - NEW 
Simoni Ice Rink, FMC 
Skate 3 Arena 

Smead Skating Rink, FMC 
Smithfield Municipal Ice Rink 
Sport-O-Rama Ice Rinks 
Stamford Twin Rinks 
Stoneham Arena 
Terry Connors Rink 

The Edge Sports Center 
The Ice Center 
The Rinks at Exeter 
Union Arena Community Center 
Union Sports Arena 
Valley Forum Ice Rinks 
Valley Sports Arena 
Veterans Arena, FMC 
Veterans Memorial Ice Skating 
Rink, WH 
Wallace Civic Center, FMC 
Warrior Ice Arena 
Wendall A. Barwood Arena 
William L.Chase Arena, FMC 

 
 

Public / Private Rinks 

CURRENT 2018 - 2019 NEISMA MEMBERS (as of 12/20/18) 
If your rink isn’t listed, please renew today!  Thanks for being part of NEISMA! 

Prep  

Schools 
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It’s a Party !  - (from page 20)  

Colleges /  

Universities 

Vendors 

Friends /  

Individuals 

Brooks School 
Buckingham Browne & Nichols 
School 
Eaglebrook School 
Kent School 
Methuen Ice Rink 
Milton Academy 
New Hampton School 
Newton Country Day School 
Phillips Academy  
Rye Country Day School 
South Kent School 
St. Mark's School 
St. Paul's School 
Taft School 
The Fessenden School - NEW 
The Harvey School 
The Pingree School 
The Roxbury Latin School 
The Winchendon School 
Westminster School 
Williston Northampton School  

Amherst College 
Babson College 
Bentley University 
Bowdoin College  
Brown University 
Castleton University - NEW 

Colgate University 
Curry College 
Colgate University 
Dartmouth College 
Niagara University 
Northeastern University 
Plymouth State University 
Princeton University 
Providence College 
Quinnipiac University 
Rochester Institute of Tech. 
SUNY Brockport 
SUNY Cortland 
University of Connecticut 
University of Delaware 
University of New Hampshire 
US Naval Academy 
Yale University 

American Insurance 
American Refrigeration Co 
Arena Warehouse 
ArenaEnergy 
Asahi/America 
Athletica Sports Systems 
Becker Arena Products 
Bjorkman Industrial Power Corp 
Carnot Refrigeration Co 
Cimco Lewis Refrigeration 
Climate by Design International 
Comstar International- NEW 

Davis Mechanical Service 
Emerald Enviromental Tech 
Energie Innovations 
Everything Ice 
Facility Management Corpora-
tion, FMC 
Farmer Brown Service Inc 
G&A Insurance 
Honeywell-refrigerant 
ICECO Advanced Arena Prod-
ucts 
Impact Safety Systems - NEW 
Independent Mechanical Con-
tractors 
Intell Energy 
IRESCO  - NEW 

J&C Ice Technologies Inc 
Jet Ice 
Kane Insurance 
LSK Enterprises 
Mayekawa USA - NEW 
Miller Refrigeration  
Mollenberg Betz 
Morton & Morton Attorneys 
Munters / Ei Solutions 
New England Sports Sales / 
Blade Master 
Paris-Kirwan Associates 
Preferred Mechanical Services 
Recco 
Resurfix 
Riedell Shoes 
Rink Management Services 
Corp. 

Rink Services Group 
Rink Systems  
Safehold Special Risk 
Scoreboard Enterprises 
Sharper Edge Skating School 
Sparx Hockey 
Stellar –NEW 
Tecogen 
Valley Machine Knife 
Viking Ice Painting 
Wisetech (HK) Limited 
Zamboni Company 

Ice Sports Industry, ISI 
Philip Siena 
ORFA 
MIAMA 
MIRMA 
US Ice Rink Association,, USIRA 
WIAMA  

 

♦ Make sure that your guests are kept safe, re-

specting each other and your facility.  

♦ If someone gets hurt at your party attend to 

them immediately! 

♦ Say goodbye and hope to see you again soon. 

♦ Clean up your facility right after your guests 

leave. 

 

I am sure you can think of much more that I have 

left out that would make it a great party.  

Remember your staff sets the tone for each and 
every one of your parties (events), they are your 
party hosts and your facility is where the party is 

being thrown. 

So look at a facility event as a party and run it so 
well that everyone who was there will tell others 
how much fun it was.  These customers will be your 

best advertisers. 



 A set of 16 stones BRAND NEW will run be-

tween $11000 and $13000 

 A set of slightly used ( and these are perfectly 
acceptable in ice rinks) will be more in the range 

of $4000-$8000 

 Other items required for the sport: Brooms, 
Hacks, Sliders, Stabilizers, Push Sticks, Pebbling 
Cans, Portable Scoreboards, Measuring Device.  
This is not a complete list, but gives the essen-

tials. 

 There are MANY you-tube videos on Curling 

 Players need a new pair of shoes for curling 

(NOT the shoes worn entering the rink) 

 Keep the pebble heads clean 

 Bonspiels is the term for a Curling tournament 

 

Now, as to starting a Curling Program at your venue 
(note that both Plymouth State and Phillips Academy 

have successful Curling Clubs at their rink). 

 Get in touch with a venue that has curling and 
ask for advice.  As Dave explained, it is a great 
group of people more than willing to help the 

sport grow. 

 Host a “Learn to Curl” event at your rink 

I have been fascinated with curling since the 2018 
Olympics and the USA’s great win, and I believe 

many of you share my interest in this sport. 

Recently, NEISMA hosted a curling workshop and 
demonstration at the Fall Conference held at Phillips 
Academy, Andover, MA.  Dave Gyger from Plym-
outh State was very knowledgeable and is an on-

hands representative for Curling. 

 Although I could possible make this a 4 page article, 
here are the highlights of that workshop for those 
who missed the conference.  I highly recommend 

taking a deeper look into this exciting sport. 

IMPORTANT FACTS: 

 The seasons for local arena are typically March 

through May and then July through October 
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Everything You Wanted to Know About Curling  
but Were Afraid to Ask 

By Michelle Stenberg 



THE RINK RAT 

Views expressed here in, including all articles and advertis-
ing regarding any product or service have not been ap-
proved or endorsed either by NEISMA or by the NEISMA 
Board of Directors or by the publisher of the Rink Rat.  
Accordingly, they should not be construed by anyone for 
any purpose as representing the policy of either NEISMA 
its Board of Directors nor as an endorsement of any 
product  or service.  Articles may not be reproduced 
without permission. 

NEISMA 

NEISMA is a professional service organization, organized 
to provide the ice skating industry with education and 
training.  Since 1972 NEISMA has disseminated technical 
information and conducted seminars on rink equipment, 
energy, air quality, marketing, skating programs, mainte-
nance and safety.  NEISMA provides the professional rink 
manager with the technical information needed to operate 
a safe, efficient and profitable facility.  The NEISMA Board 
of Directors is not a testing lab for vendors or their prod-
ucts.  We are not responsible for vendor representations 
or errors.  We neither endorse or recommend any ven-
dors products.    
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 ADVERTISE in the local papers and on social 

media. 

 Begin with novice leagues. 

 Begin with lessons for your staff on painting the 
ice as well as making ice for and then after curl-

ing. 

This is just a small portion of what we experienced 
at Phillips.  I was amazed watching Dave walk back-
wards with a backpack and “pebbling” the ice.  Many 
Thanks to Dave Gyger and Plymouth State for shar-
ing their expertise in and passion for Curling.    

EARLY BIRD DEADLINE 

For the 

LOWEST CONFERENCE FEES IS 

 JANUARY 31, 2019 

Do us all a favor! 

DON’T PROCRASTINATE!  

Let us know you’ll be there! 



  

Name:________________________________________ Signature:_________________________________ 
 

Address:________________________________________________________________________________ 
  

City:__________________________________________ State:______________ Zip:__________________ 
  

Home Phone:___________________________ Email address:____________________________________ 
 

Parent(s) Name(s):_______________________________  _______________________________________ 
 

High School attended:_______________________________________________ Year Graduated________ 
 

College/University enrolled in the Fall 2019:____________________________________________________ 
 

Major/Minor:__________________________________________________________________ 
 

Rink industry work history:__________________________________________________________________ 

NEISMA Member Affiliation (dues paid 2018 – 2019): 
 

Facility/Company Name:_________________________________________________________ 
 

Manager/Owner Name:__________________________________________________________ 
 

ESSAY (Please include one page, single spaced.) 
 

Please explain how your personal history (school, extracurricular activities, jobs, hobbies, involvements, etc.) has shaped 
your future plans in your pursuit of a college education and possible career.  
  

ELIGIBILITY 
 

The 2019 William Chase Scholarships are open to employees and children of employees of current NEISMA members 
(rinks and vendors alike). Student applicants shall have worked a minimum of two (2) seasons in a NEISMA member 
organization, or the student’s parent shall have worked a minimum of five (5) years in a NEISMA member facility or 
company. Students shall be high school graduates and be enrolled into an accredited college or university in the Fall of 

2019. 
  

CHECKLIST 
 

A complete application shall consist of the following: 

_____ The above application filled out will all necessary information completed. 

_____ A letter of recommendation from a NEISMA member (facility or business owner/manager, etc. - please no relatives). 

_____Your most recent high school transcript. 

_____ A one (1) page, single spaced essay on the abovementioned topic. 
 

APPLICATIONS SHALL BE POSTMARKED NO LATER THAN  MARCH 15, 2018. 

Applicants will be notified in early April. Scholarships will be awarded at our annual Spring Conference. 

Send to: NEISMA, P.O. Box 290595, Wethersfield, CT  06129. 
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2019 WILLIAM CHASE MEMORIAL SCHOLARSHIP 
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Renewal Memberships: Just fill in rink/vendor, contact and any other profile changes. 

New Membership: Fill out en#re form. 

 

RINK, VENDOR or Friend:  ___________________________________________________________ 
                              (Account name)  

                                                                                                                     

RINK or VENDOR Primary Contact:   ___________________________________________________ 
                             Last                                                               First          

ADDRESS: ________________________________________________________________________ 

 

CITY: ________________________________________   STATE: ________ ZIP: ________________  
 

TELEPHONE: (______) _____ - _________    EXT: _____     CELL: (______) _______ - __________     
 

FAX: (______) _______ - _________  Website: ___________________________________________ 

 

Someone else in our organization that you would like to receive NEISMA email notices: 

______________________________    _____________________________ 
       Last                                                        First          

 

What category best describes your organization/business: 

 
Yearly Membership fee ($ 150) payment options by: 
Mail Registration & check or credit card info to:  NEISMA, PO Box 290595, Wethersfield, CT  06129  
Email Registration form (PDF) & credit card info to email@neisma.com 
Fax Registration form & credit card info to 1-888-234-3968. 
Phone Registrations may be taken, call 1-888-234-3968. 

REGISTER ON LINE at neisma.com.  Go to the Membership Registration tab. 

 

*If billing invoice needed please call 1-888-234-3968 or email request to email@neisma.com * 

Email Address:                                                       

Email Address:                                                       

  PUBLIC / NON-PROFIT RINK   COLLEGE / UNIVERSITY RINK   VENDOR 

  PRIVATE / FOR-PROFIT RINK   PREP SCHOOL RINK   OTHER: 

Credit Card (MC / Visa / AMX )  ___ ___ ___ ___ / ___ ___ ___ ___ /  ___ ___ ___ ___ /  ___ ___ ___ ___ 
 

Expires ___­ ___ / 20 __     Digit V-Code ___ ___ ___  ____    CC Zip Code ___ ___ ___ ___ ___ 
             Month     Year 

 Billing address: ________________________________________________________________ 

 

Name on card: _________________Signature: _________________________________ 
 

2018 - 2019 NEISMA Membership Registration 
September 1, 2018 – August 31, 2019 



PO Box 290595 
Wethersfield, CT 06129 

North East Ice Skating Managers Association 

www.neisma.com   1-888-234-3968 

 

 

 
 
 

2019 Spring Conference Registra�on Informa�on Inside 

Early Bird Discount - Deadline January 31st! 

Book Your Room Now at the MGM Hotel - Springfield, MA! 
https://book.passkey.com/go/snis0422sp 


