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SESSIONS

Tuesday 4/29 & Wednesday /30

Preventative Maintenance:

Part 1 Refrigeration Plant: Regular inspections, cleaning, and calibration of
refrigeration systems ensure consistent performance and energy efficiency,
protecting critical components from wear and tear.

Part 2 Boards/Glass and Facilities: Routine checks and timely repairs of boards,
glass, and facility infrastructure prevent minor issues from escalating,
maintaining safety, appearance, and functionality for both players and
spectators.- Panel with industry leaders

Creative Programming - Creative ways to generate revenue!

Creative programming opens up opportunities for arenas and hockey venues to
generate revenue beyond the ice.

Effective Business Communications:

Employee Retention, Fostering Better Relationships, and Listening Between the
Lines - Presented by Lisa Fedick

Social Media- How it impacts the Employer/Employee Relationship

Health & Safety:

Achieving Cleaner and Healthier Arenas for your employees and patrons.-
Presented by The Bullen Companies

Occupational Safety & Health Administration

Stop the Bleed - Presented by The Portland Public Health Division

Round Table Discussions
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